
 

Support Services 

KJHKUH 

Admissions and Records 
• Prospective students can apply 24/7 

using CCCApply 
• Online Registration begins May 4 
• Through WebAdvisor students can 

request unofficial transcripts, add, drop, 
and withdraw from courses 

• Admissions and Records Forms including 
petitions for graduation, loss of priority, 
and academic renewal 

• Chatbot (English and Spanish) services 
to answer questions or concerns 

Financial Aid 
• Self-Service Portal: file completion for 

FAFSA and DREAM Act 
• FATV provides guidance videos for 

various financial aid documents and 
applications 

• Access Regular Pell Disbursements 
schedule 

• Chatbot (English and Spanish) services 
to answer questions and concerns 

• Frequently Asked Questions 

Library and TASC 
•  “Ask a Librarian”, a 24/7 live chat 
• Virtual Library and Student Resource 

Guide 

• Offering group tutor sessions through 
ConferZoom or Canvas 

• Drop-in tutoring available via Zoom 

• 24/7 Online Tutoring 

Hunger Free Campus, Wi-Fi, Housing 
and Shelters 

• Food bank Distribution or call  
760-775- FOOD (3663) 

• Food pantry essentials available during 
campus closure 

• Free or Low-Cost Internet 
• Housing and Shelters 

Student Health 
• Mental Health counseling available online 

using Cranium Café 

• Talk to a Nurse to triage for additional 
care if necessary 

EDGE and plEDGE 
• Application online 

• Outreach Specialists answering student 
questions through calls and emails 

• Summer EDGE will be online

Counseling Services 
• General Counseling 
• Transfer 
• Career and Workforce 

Solutions Center 
• Disabled Students 

Program and Services 

• Veterans 
• CalWORKS 
• EOPS 
• Dreamer Resource Center 
• Foster Youth 

• International 
• Trio ACES 
• Trio DSPS 
• Trio Veterans 
• Upward Bound 

• All departments have online counseling through Cranium Café 
• Counseling services workshops are available through ConferZoom 
• Student Educational Plans 
• Laptop Loan Program 

https://idp.openccc.net/idp/profile/SAML2/Redirect/SSO?execution=e1s1
http://www.collegeofthedesert.edu/students/ar/Pages/register.aspx
https://wa1.collegeofthedesert.edu/WebAdvisor/WebAdvisor?TYPE=M&PID=CORE-WBMAIN&TOKENIDX=8709797065
http://www.collegeofthedesert.edu/students/ar/Pages/AR_Student_Forms.aspx
https://collegeofthedesert.financialaidtv.com/#bot
https://collegeofthedesert.financialaidtv.com/
http://www.collegeofthedesert.edu/students/fa/Pages/Disbursement-Schedule.aspx
https://collegeofthedesert.financialaidtv.com/#bot
http://www.collegeofthedesert.edu/students/fa/Pages/faq.aspx
http://www.collegeofthedesert.edu/students/library/Pages/default.aspx
https://library.collegeofthedesert.edu/VirtualLibrary/Internet
https://library.collegeofthedesert.edu/VirtualLibrary/Internet
https://library.collegeofthedesert.edu/VirtualLibrary/Internet
http://www.collegeofthedesert.edu/students/asc/Pages/default.aspx
http://www.collegeofthedesert.edu/students/asc/Pages/tutgrps.aspx
http://www.collegeofthedesert.edu/students/asc/Pages/eTutoring.aspx
http://www.findfoodbank.org/find-food/
https://library.collegeofthedesert.edu/VirtualLibrary/Internet
http://www.collegeofthedesert.edu/students/hs/sps/Pages/Housing-and-Shelters.aspx
http://www.collegeofthedesert.edu/students/hs/sps/Pages/Online-Appt.aspx
http://www.collegeofthedesert.edu/students/hs/Pages/Health-Appointment.aspx
http://www.collegeofthedesert.edu/students/EDGE/Pages/Sign%20Up!.aspx
http://www.collegeofthedesert.edu/students/EDGE/Pages/Contact-Us.aspx
http://www.collegeofthedesert.edu/students/c/Pages/Online-Counseling.aspx
http://www.collegeofthedesert.edu/students/tc/Pages/default.aspx
http://www.collegeofthedesert.edu/students/cwsc/Pages/default.aspx
http://www.collegeofthedesert.edu/students/cwsc/Pages/default.aspx
http://www.collegeofthedesert.edu/students/dsps/Pages/default.aspx
http://www.collegeofthedesert.edu/students/dsps/Pages/default.aspx
http://www.collegeofthedesert.edu/students/vs/Pages/default.aspx
http://www.collegeofthedesert.edu/students/calworks/Pages/default.aspx
http://www.collegeofthedesert.edu/students/eops/Pages/default.aspx
http://www.collegeofthedesert.edu/students/dreamers/Pages/default.aspx
http://www.collegeofthedesert.edu/students/fys/Pages/default.aspx
http://www.collegeofthedesert.edu/students/is/Pages/Online-Counseling.aspx
http://www.collegeofthedesert.edu/students/aces/Pages/default.aspx
http://www.collegeofthedesert.edu/students/td/Pages/default.aspx
http://www.collegeofthedesert.edu/students/triovet/Pages/default.aspx
http://www.collegeofthedesert.edu/students/ub/Pages/default.aspx
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